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Carers Families and Friends Strategy Refresh and Update 2015 
(See Appendix 1 at the end)

· Our vision in Nottinghamshire Healthcare NHS Trust is to ensure that Carers, Families and Friends are valued, recognised and involved as partners in care

· To listen to and communicate effectively with Carers, Families and Friends and support them to maintain their wellbeing.
· In doing this we aim to support the wellbeing and/or recovery of our service users.

The strategy set out to achieve 5 Aims in 2012- 2015

1) To recognise Carers, Families and Friends 

2) To communicate effectively with Carers, Families and Friends 

3) To support Carers, Families and Friends to maintain their own wellbeing 

4) To involve Carers, Families and Friends 

5) To support our staff to be more aware of Carers’, Families’ and Friends’ needs and concerns 

It is time to review and refresh this strategy and we need your help to do this

When writing the strategy for 2012-2015, we asked people what they thought were the three 

most important actions for us to take in this strategy. 

They said the priorities were: 

· Train staff in carer awareness. 

· Develop a Carers’ Information section on the Trust website with useful information 

about the Trust’s services, carers’ rights and local resources, and links to other sources 

of information. 

· Implement the Trust’s Information Sharing Policy between service users, carers and 

professionals to clarify the difference between personal and general information and 

address the confusion surrounding patient confidentiality.

This has all been achieved though there is always more work to do in these areas.

What do you want us to work on together for 2015-2018?
There are a number of issues that carers, families and friends feel have not been addressed or need to be addressed. The refreshed strategy aims to tackle those. 

The economic climate has created real challenges in delivering services and it is important that we maintain a focus on carers, families and friends. 
This strategy aims to promote a genuine working partnership.

In January 2015 we will take all of the comments you send us and discuss this with the Community of Interest Strategy Group and the Carers Families and Friends Community of Interest. The comments will be used to inform and update the strategy. We are looking to present a revised version of the strategy to the Trust Board in March 2015.

We will share the changes with you and send you the new version of the strategy when it is completed if you send us your e-mail address or postal address 
We would like to thank you all in advance for helping us to move our strategy forward for the next three years not forgetting the continuous work of the Carers, Families and Friends Community of Interest for overseeing  the development of the Strategy. 

We would also like to thank carers, families and friends, Trust staff and staff from voluntary and statutory organisations and Trust members who commented and contributed to its development.

This is your strategy and we want to hear from you!

Please complete the questions using the strategy document for reference

Please return your comments by December 19th 2014 to: Jane.danforth@nottshc.nhs.uk  
or call 0115 9529430.  

If you have any questions around the consultation please contact: 
Rob Gardiner
Carers Federation, Deputy Chief Executive, Tel: 01159629310

E- mail: r.gardiner@carersfederation.co.uk
If you prefer to post your comments please send to: Jane Danforth, Involvement Team,Duncan Macmillan House, Porchester Road, Nottingham NG3 6AA
Carers Families & Friends Strategy Review

Please give us your views in the  expandable boxes below :
	Section 1 covers the Mission and Aims of the strategy.

Are you happy with the aims? 

Do you have any suggestions for how they might be improved?

	Section 2 sets the context for the strategy

Can this section be improved?  
Think about how can it make sure that all carers, families and friends in contact with Trust services recognise that the strategy applies to them?

	Section 3 covers the main areas for action that flow from the strategy aims. Work began on these in 2012 and progress has been made in many areas (see attached appendix)

What do you think should be the priority actions going forward from 2015-2018 to make sure the aims are met?


	Section 4 covers the mechanisms for monitoring and reviewing the strategy. How do you think we can improve on the way we do this in the future?



	Optional: Is there anything you would like to add?
Please bear in mind that it may not be possible for all comments to be included in the new strategy but we want to hear your suggestions and ideas. We will tell you the reasons if we don’t include your comments.



We will send you a copy of the feedback received if you return your questionnaire via e-mail.

If you prefer to receive a copy in the post please send us your name and postal address

Thank you for your time and input, we value your contributions to improve our partnerships with carers families and friends at Nottinghamshire Healthcare NHS Trust. 

Appendix 1

2012-14 - The strategy has informed new developments and help to push forward new areas of work benefitting Carers, Families & Friends: 
Just a few examples of this work include: 
· A Carers Families and Friends Guidebook – Adult Mental Health & Substance Misuse
file:///H:/My%20Documents/Downloads/Carers%20Handbook%20Final%202014.pdf
· Implementation of the carer’s strategy supported by our Trust involvement lead staff
· Carers Families and Friends website information now updated on a regular basis
http://www.nottinghamshirehealthcare.nhs.uk/information/carers-families-and-friends/
· The Community of Interest for Carers Families and Friends - developed a learning module on Dementia and depression

· Carers & Confidentiality’ e-learning. The CFF Community of Interest worked with the Trust and our Learning & Development Department to purchase a license via Rethink' for staff to improve their knowledge * on ‘Carers and Confidentiality.
http://www.carersandconfidentiality.org.uk/
· Recovery Education College now run courses for carers of people recently diagnosed with dementia 
http://www.nottinghamshirehealthcare.nhs.uk/our-services/local-services/adult-mental-health-services/nottingham-recovery-college/
· Trust Wide Carers survey implemented (please contact us for a copy if required).
· More recognition for Carers Families and Friends by actively involving them in the work of the strategy implementation.
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       The Resource, Duncan Macmillan House, Porchester Road, Nottingham NG3 6AA
       Chair: Dean Fathers, Chief Executive: Professor Mike Cooke CBE
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